GOVERNMENT OF DUBAI
Date: 01/09/2022
Reference: GC 07/2022

External Circular
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Subject: Compliance with authenticating the personal data of the beneficiaries of health care

services

To: Healthcare Providers, Health Insurance

Companies and TPAs

Dubai Health Authority extends its sincere

thanks and appreciation to all its strategic

partners in the field of healthcare and the

Health Insurance System for their contribution
and efforts in providing better healthcare to

members of the community.

With reference to the above subject and in

continuation of the efforts of the Dubai Health

Authority to improve the quality of healthcare

services provided and to ensure upgrading the

various levels of services related to the Health
Insurance, the management of health insurance
claims and in view of the requirements and keeping
pace with the new updates in the Emirate of Dubai,

you are required to comply with the following:
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GOVERNMENT OF DUBAI

a) Locals and Residents of Emirate of Dubai

While documenting the personal records of
UAE nationals and residents during billing
submissions it s

services and E-claim

imperative that all Healthcare Providers
enter the verified Emirates ID number of the

patients.

b) Gulf Cooperation Council nationals

While documenting the personal records of
GCC nationals during billing services the

passport number or ID issued by their
countries should be used depending on the
document that was presented while entering

the country.

c) Visitors

While documenting the personal records of
visitors during billing services the passport
number should be used that was presented

while entering the country.
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This circular is effective as of the date of its
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GOVERNMENT OF DUBAI

This circular is for regulatory purpose and is not

intended as content for media reporting.

For more information, kindly send an email to:

Email address: ISAHD@dha.gov.ae

With Regards- DHA
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